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IMPORTANT!

READ CAREFULLY BEFORE USE.

KEEP THIS GUIDE FOR FUTURE REFERENCE.

Related Documentation

support.zyxel.com
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Document Conventions

Warnings and Notes

Warnings tell you about things that could harm you or your device.

Syntax Conventions

bold

Interface Setup > 

LAN Interface Setup LAN

Icons Used in Figures
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C HAPTER 1
Introduction

1.1  Overview

Figure 1   

1.2  Managing the GPON Device

1.3  Good Habits for Managing the GPON Device
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1.4  Hardware

1.4.1  Front Panel

Figure 2   

1.4.2  LEDs (Lights)

LED COLOR STATUS DESCRIPTION
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1.4.3  Bottom Panel

Figure 3   

1.5  The Reset Button

RESET 

1.5.1  Using the Reset Button

1 POWER 

2

RESET 

LABEL DESCRIPTION

ON/OFF
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RESET

1.6  Wall Mounting

1

2

Be careful to avoid damaging pipes or cables located inside the wall 
when drilling holes for the screws.

3

4

5
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Figure 4   
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C HAPTER 2
The Web Configurator

2.1   Overview

2.1.1  Accessing the Web Configurator

1

2

3

4

5

Login
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Figure 5   

2.2  Web Configurator Main Screen
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Figure 6   

A

B

C

2.2.1  Title Bar

Logout 

2.2.2  Navigation Panel

B

C

A

LINK TAB FUNCTION
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2.2.3  Main Window

Device Info

Device Info

LINK TAB FUNCTION



15

C HAPTER 3
Status

3.1  Overview

Device Info

Statistics

3.2  Device Info Screen

Status > Device Info

Figure 7   
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3.3  Statistics Screen

Status > Statistics

LABEL DESCRIPTION

Up

Down
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Figure 8   

Figure 9   

LABEL DESCRIPTION

Ethernet PON
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PON

Refresh

LABEL DESCRIPTION
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C HAPTER 4
LAN

4.1  Overview 

4.2  LAN Screen

Interface Setup > LAN  LAN 

Figure 10   

LABEL DESCRIPTION



20

Activated

Deactivated

RIP1 RIP2

None Both IN Only OUT Only

SAVE

CANCEL

LABEL DESCRIPTION
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C HAPTER 5
Access Management

5.1  Overview

SLID

5.2  SLID Screen

Access Management > Auth

Figure 11   

LABEL DESCRIPTION

APPLY
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C HAPTER 6
Maintenance

6.1  Overview

Administration

Firmware

SysRestart

6.2  Administration Screen 

Maintenance > Administration

Administration

Figure 12   

6.3  Firmware Screen 

LABEL DESCRIPTION

SAVE

CANCEL
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Maintenance > Firmware

Figure 13   

Do NOT turn off the GPON Device while a firmware upload is in progress!

File upload succeeded, starting flash erasing and programming!! 

Device Info

LABEL DESCRIPTION

romfile

FW

Browse...

Browse...

ROMFILE BACKUP

UPGRADE FW romfile
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6.4  SysRestart Screen  

Maintenance > SysRestart RESTART

Figure 14   

LABEL DESCRIPTION

 Current Settings

Factory Default Settings
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C HAPTER 7
Troubleshooting

7.1  Overview

7.2  Power, Hardware Connections, and LEDs

1

2

3

4

5

1 PON

2

3

4
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5

7.3  GPON Device Access and Login

1

2

Login

1

2

3

4

5

6

Login

1

2

3
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4

7.4  Internet Access

1

PON

LOS

LOS

2

3

4

5

1 PON

2

3

1

LOS
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2

3

4
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APPENDIX  A
Customer Support

http:/ /www.zyxel.com /homepage.shtml

http:/ /www.zyxel.com/ about_zyxel/zyxel_worldwide.shtml 

Required Information

Corporate Headquarters (Worldwide)

Taiwan

Asia

China

India

Kazakhstan
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Korea

Malaysia

Pakistan

Philippines

Singapore

Taiwan

Thailand

Vietnam

Europe

Austria

Belarus
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Belgium

Bulgaria

България

Czech Republic

Denmark

Estonia

Finland

France

Germany

Hungary

Italy
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Latvia

Lithuania

Netherlands

Norway

Poland

Romania

Russia

Slovakia

Spain

Sweden

Switzerland
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Turkey

UK

Ukraine

Latin America

Argentina

Brazil

Ecuador

Middle East

Israel

Middle East
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North America

USA

Oceania

Australia

Africa

South Africa
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APPENDIX  B
Legal Information

Copyright

Disclaimer

Regulatory Notice and Statement 

UNITED STATES of AMERICA

FCC EMC Statement

CANADA 

Industry Canada ICES statement

EUROPEAN UNION
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List of national codes

Safety Warnings

Important Safety Instructions

COUNTRY ISO 3166 2 LETTER CODE COUNTRY ISO 3166 2 LETTER CODE
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Environment Statement

ErP (Energy-related Products) 

European Union - Disposal and Recycling Information

台灣

安全警告 - 為了您的安全，請先閱讀以下警告及指⽰ :

• 請勿將此產品接近⽔、⽕焰或放置在⾼溫的環境。

• 避免設備接觸

- 任何液體 - 切勿讓設備接觸⽔、⾬⽔、⾼濕度、污⽔腐蝕性的液體或其他⽔份。

- 灰塵及污物 - 切勿接觸灰塵、污物、沙⼟、⾷物或其他不合適的材料。

• 雷⾬天氣時，不要安裝，使⽤或維修此設備。有遭受電擊的風險。

• 切勿重摔或撞擊設備，並勿使⽤不正確的電源變壓器。

• 若接上不正確的電源變壓器會有爆炸的風險。

• 請勿隨意更換產品內的電池。

• 如果更換不正確之電池型式，會有爆炸的風險，請依製造商說明書處理使⽤過之電池。

• 請將廢電池丟棄在適當的電器或電⼦設備回收處。

• 請勿將設備解體。

• 請勿阻礙設備的散熱孔，空氣對流不⾜將會造成設備損害。

• 請插在正確的電壓供給插座 (如 :北美 /台灣電壓 110V AC，歐洲是 230V AC)。

• 假若電源變壓器或電源變壓器的纜線損壞，請從插座拔除，若您還繼續插電使⽤，會有觸電死亡的風險。

• 請勿試圖修理電源變壓器或電源變壓器的纜線，若有毀損，請直接聯絡您購買的店家，購買⼀個新的電源變壓器。

• 請勿將此設備安裝於室外，此設備僅適合放置於室內。

• 請勿隨⼀般垃圾丟棄。

• 請參閱產品背貼上的設備額定功率。

• 請參考產品型錄或是彩盒上的作業溫度。
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• 產品沒有斷電裝置或者採⽤電源線的插頭視為斷電裝置的⼀部分，以下警語將適⽤ :

- 對永久連接之設備，在設備外部須安裝可觸及之斷電裝置；

- 對插接式之設備，插座必須接近安裝之地點⽽且是易於觸及的。

About the Symbols

Explanation of the Symbols

Viewing Certifications

Zyxel Limited Warranty

Note

Registration

Trademarks

Open Source Licenses 

SYMBOL EXPLANATION
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